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z Grievance Redressal
Complaint Procedure Discsa
Stage 1: Stage 2:
Registration of tha Unable 1o make a o ; ’
complaint complatnt Inwriting? | ik
Submit a 'L'n:lltll'[l _T'x With e Bayand3 doasn't request for Complainent
complaint to the KCfCicce assistance  of  Presiding T settiarnant requests for &
within thiee months from Officer or any Member of Cancillation.
the date of incident and In the icc/oice should be Ko setthemant
case of & seres of incidents,

documented Inwriting.
within 3 period of thres

maonths, from the date of . Reson for dalny
the last incident. to be recorded in

[P wiriting Bayond 3

Settiamum:
* Mo monitory
eetthement vhall be

misde
monthe = if, sy sattiement
arrivms 1CC to rmoord
S'I‘.HEE 4: Stage 3: seltlement and
Friends, relatives, Presiding  Officer forward to CICC and
colleagues, Co-students, or any Member of the parties
P:.F-hn|'ﬂil!t. or any other IE.'EJ"C!CI: assist for making = Mo further ingubry
associates of the viclim, may the complaint In writing e
file along with the identity, the and should be It
complaint in situations where deicmpntad: +- Copy i Camplalat + Accused reply (Evidence & Wmmﬁmm -
the aggrieved person |s unable to the Respondent Dossnents) Wiitla 44 period of 20 days of the
to make = complaint on forwarded within 7 days of notice receipt. i ol s
sccount of physical or mental dps.

in-capacity or death.

NOTE: ICC (Internal Complaints Cammitiee) e ol S i e
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