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Company Profile:

About Us

[24]7.ai is a customer experience software and services company headquartered in San
Jose, California. The company uses artificial intelligence and machine learning to understand
consumer intent, in order to help companies create a personalized experience across all
channels.

[24]7.ai was founded in April 2000 by P.V. Kannan and Shanmugam Nagarajan. Kannan
previously founded Business Evolution, a software company, which was acquired by Kana
Software in 1999. The company is headquartered in San Jose, California. Other offices are
located in Toronto, London, Stockholm and Sydney. [24]7.ai has customers in many industries,
including agencies, education, financial services, healthcare, insurance, retail & e-commerce,
telecom, travel & hospitality, and utilities.
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Position Job Description and Salary

Role Digital Interaction Executive
Level/Grade L1G1

Location Bangalore

Reports To Team Lead

Process TBD

Statement of Purpose

1. Provide service to customers using voice/digital platforms

2. Upselling

Summary of essential job functions

1. Service the Customers

2. Escalate the queries to Floor walkers and Team Leads

3. To upsell the products and services

Job Responsibilities

Digital Interaction Executive is a front line representative for our customers.
Takes care of the customers so their experience with the company, is a positive one.
Addresses customer enquiries and questions over chat in a professional manner.

Researches and investigates, wherever necessary, to gather information to respond to customer questions.

Upsells items whenever necessary.

Escalates/transfers customer chats to other departments according to the need.

Uses chat platform, navigates different tabs/applications and handles multiple customers at same time.

Educational Qualification and Work Experience

Educational Qualification

12th/Graduates (any discipline, Backlogs can also apply)

Work Experience

Able to work in shifts and accommodate to rotational
weekly offs (Not always a weekend)

Hiring Competency

Technical Competency

Ideal Hiring Competency

Typing Skills

25 WPM with 90% accuracy

Writing Skills

Passage writing with minimum grammatical errors

Communication Skills

hesitation

Knowledge of Computers

Knowledge on browsing internet preferable

Behavioral Competency

Ideal Hiring Competency

Adaptability

Flexible to work in rotational shifts with no issues in
changing weekly offs, roles or accounts

Continuous Learning

Focus on Strengths and reduce weaknesses that
enhance personal and organizational performance

Open Communication

Listen to others and communicate in an effective
manner that fosters open communication

Organizational and Environmental

Understand company workings, structure and culture

Can comprehend and speak English fluently without any




Awareness
Interpreting, linking and analyzing information in order
Analytical Thinking to understand issues
Organizational Competency Personifier - To be an embodiment or perfect example
Respect Personifier
Transparency Personifier
Ownership Personifier
Results Personifier
Team Work Personifier

ctc: INR 1.86 LPA to 2.88 LPA plus other benefits ( two way free transport, PF, Gratuity,
Medical Insurance)

Last date for Registration is 21/08/2018

Registration Link to apply click on the below link
https://goo.gl/forms/0aQYnyrnJwN8MczB2

Venue and Date will be published later in VTU website or email will be sent to registered
candidates (ensure to provide correct email-id)

VTU CPC wishes all the candidates a prosperous career ahead.......

*VTU CPC is only a platform to link the recruiter and the candidates. The candidates are
advised to take maximum care in selecting the recruiter and terms & conditions of
appointment. VTUCPC is not responsible for any lapses in the agreement between the
candidate and there recruiter.

Dr. Binoy Mathew, Director, VITU-Centralized Placement Cell(CPC)
Email: placement@vtu.ac.in
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