") 63 oby eBdobhid neser T &b uin) FRoorddd REFORor A

Vlsvesvaraya Technolog|cal Umver5|ty

(State Umversity ol 1t

Phone: (0831) 2498131

“Tnana Sangama” Eiv.“,\%‘

Dr. Ujwal U. J. M Tech, PhD.
Registrar (Evaluation)

Ref. No.VTU/BGM /Reg(E)/CoE/2025-2026 /213 Date:
14 MAY 2026

CIRCULAR

Sub: Procedures to rectify the FAQ's with respect PEC/OEC &
Examinations - reg...

The office of the undersigned has received numerous queries in respect of

PEC/OEC examinations regarding
1) The procedure for rectifying incorrect entries of University Seat Numbers
(USNs)
2) Already USN taken
3) You haven't enrolled for any relevant courses for this exam
4) Progress Bar
Accordingly, the following procedure is hereby prescribed for the correction of errors
related to USN entries:

Procedure: ‘ *
1. Students who have entered an incorrect University Seat Number (USN) and also who have

received the message “USN already taken” shall submit a correction request to:
vtucoe.online@gmail.com.
The request shall contain the following details:
1. Student Name
2. Correct USN
3. Registered Contact Number
4. Scanned copy/photograph of the College ID Card
(mandatory)
2. Related to Course Enrollment and Exam Application :
What should I do if I receive the error message “You haven’t enrolled for any
relevant courses for this exam”? '
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Students facing the above error are Required to follow the below steps:

Login to the Student Dashboard
Go to the Academics section

Register for the respective PEC/OEC courses After successful course registration,
proceed with: Exam Application & Slot Booking.
Refer to the Circular and Guidelines regarding the PEC-OEC Online Examination available

on the VTU Online Portal for detailed information and instructions.

3. Last date to submit Requests : Above requests shall be submitted on or
before 6.00P PM on 15-5-2026.

4. Update Regarding Video Progress Tracking: g
The video progress bar is not updating properly in my dashboard. Will it affect my
exam eligibility or results?

We would like to clarify that the video progress bar is intended solely for student
reference and not to worry regarding the display of the progress bar.
It has been observed that for some users, the progress bar may not update
accurately on the student dashboard. However, students are hereby informed that
the actual viewing progress is being recorded and stored correctly on the server.
This display issue:

* Will not affect slot booking eligibility

e Will not affect final examination results
Students are advised to ensure that all details provided are accurate to avoid delays in

processing.

For any further queries or assistance, contact:

Helpli
Email

ne Numbers: 9480223900/9632 143978/ 8971745133
ID: vtucoe.online@gmail.com

The Principal’s of all colleges are hereby informed to advise the students appropriately in this

regard
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1. The Principals of Constituent and Affiliated engineering colleges.

2. Chairpe
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rsons and Program Coordinators of VTU PG Centers.

s.to:

Hon’ble Vice-Chancellor through the Sec. To VC, VTU Belgaum, for information.
The Registrar, VTU Belgaum, for information.

The Incharge Regional Directors of VTU Regional Offices, for information & needful.
The Special Officer, COE, Mysuru for necessary action.

The Director, ITISMU, VTU Belagavi, for information & needful.
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